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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re application of 
U.S. Serial No. 
Filed 
For 

Group No. 
Examiner 



Richard Lorenz " 
10/714,544 
November 14, 2003 

SYSTEM, METHOD, AND COMPUTER PROGRAM 
PRODUCT FOR FILTERING ELECTRONIC MAIL 

2109 

Mitra Tashakkori 



MAIL STOP AMENDMENT 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 

CERTIFICATE OF MAILING BY FIRST CLASS MAIL 
The undersigned hereby certifies that the following documents: 

1. Amendment and Response to Office Action; 

2. Letter to Official Draftsman; 

3. Replacement Sheets (2 sheets); 

4. One (1) Reference; and 

5 . A postcM-d receipt 

relating to the above application, were deposited as "First Class Mail" with the United States 
Postal Service, addressed to, MAIL STOP AMENDMENT, Commissioner for Patents, P.O. Box 
1450, Alexandria, VA 22313-1450, on November 2007. 

Date: MCV, 

Date: K>tV. CVdOl 

Docket Clerk 
P.O. Drawer 800889 
Dallas, Texas 75380 
Phone: (972) 628-3600 
Fax: (972) 628-3616 
E-mail: manderson@munckbutrus.com 



Mailer | J 

Matthew S. And 
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MAIL STOP AMENDMENT 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 

LETTER TO OFFICIAL DRAFTSMAN 
Transmitted herewith are two (2) sheets of formal replacement drawings to be substituted for 
the informal drawings initially filed in the above-identified application for patent. 

Respectfully submitted. 
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